
  

Bluebonnet Medical Rehabilitation Hospital 
Your Guide on What to Expect



  

 
 

 
 

 
 

 
 

 
 

 
 
 

Patients benefit from one of the largest rehabilitation therapy departments in the Austin area. In addition to  
superior therapy staff, Bluebonnet Medical Rehabilitation Hospital exceeds the industry standard in direct care.

 
 
 

 
 
 

 
 
 

 
 
 

 

We are excited to welcome you to Bluebonnet Medical Rehab Hospital (BMRH) located on the Texas  
NeuroRehab Center Campus in South Austin. (Please see map at the end of the guide). Transitions can be  
unnerving, but we are here to make your transfer as smooth as possible. We encourage you to tour our facility if 
you have not already done so. We want you and your family to be very active in your care while at BMRH.   
If you have any feedback or questions, please feel free to reach out to any of staff listed in this guide, or any staff in 
the unit,and they can direct you to the appropriate person. 

There are several facilities that you could be transferring from, but you are most likely coming from an acute  
hospital setting. BMRH is licensed as a specialty hospital and differs from an acute hospital in the following ways:

About Bluebonnet Medical Rehab Hospital About Bluebonnet Medical Rehab Hospital 

The average length of stay in an acute facility is 2-7 days, while the average length of stay at BMRH is 25 days. The 
longer stay is due to the amount of therapy needed to achieve the best outcomes. Our goal is to discharge you 
back home at a level where you are safe, medically stable and able to resume some of the activities that you were 
able to do prior to your event.  

The rehabilitation services at an acute hospital are limited and you may receive minimal therapy. At BMRH, you will 
receive up to three hours of therapy per day, 5-6 days per week.

BMRH offers specialized treatment of complex neurological and medical needs, including respiratory and wound 
care. You will be followed by at least two physicians that may include: a neurologist, critical care pulmonologist, 
internal medicine physician, physiatrist, wound-certified physician, neuropsychologist and psychiatrist. We offer 24-
hour espiratory services and 24-hour nursing services. 



     
 
 

 
 
 

 
 
 

 
 
 Preadmission and What to BringPreadmission and What to Bring

Prior to admission, you and your family will meet with one of our clinical liaisons. Once you have been clinically accepted and  
funding is approved, your Clinical Liaison and our Admissions Coordinator will contact you and your family to coordinate transfer 
to our facility. Our team will coordinate medication orders, discharge instructions, transportation and equipment needs with your 
discharging facility. Please see the “what to bring” list below.

What to bring to BMRH:

 Enough clothing for 7-10 days that can include:  
 athletic style t-shirts and short or long pants with elastic bands
 * The summers here are hot and last until mid-October. Cool, casual,  
 and comfortable clothes are most appropriate for our climate, activities,  
 and therapies. In the fall, our temperatures usually stay in the 70’s or 80’s,  
 and winters are usually mild (50-60 degrees most days). *We do have onsite  
                laundry available for patient use. 

 Tennis shoes
 
 Jacket, sweater or hoodie
 
 Knit hat 
 
 Lightweight blanket or throw
 
 Personal toiletries
 
 Personal mementos-photos 
 
 Cell phone, cell phone charger and Ipad or tablet (wifi free of charge) 
 *Although theft/loss/damage are rare/unlikely events, clients should not bring expensive or irreplaceable items unless  
 absolutely necessary, as we cannot be held responsible for their loss.
 
 Undergarments (for female patients, please bring bras or sports bras)
 
 Socks
 
 Pajamas and a bathrobe
 

More information about your room-
• All of our rooms are private with semi-private bathrooms. Your room size is determined by your medical needs  
   and availability. 
• Each room has a hospital bed (equipped with any specialty beds or mattresses prior to your arrival), semi-private bathroom,  
   internal desk and a bench or chair for family to stay overnight. Rooms also include a phone and drawers for clothing. 
• BMRH provides pillows and bed and bath linens.
• Flat screen televisions with cable are provided in every room.  

 
 
 Driver’s License or other form of ID card
 
 Social Security Card
 
 Medicare/Medicaid Cards
 
 Insurance Cards
 
 Pharmacy Insurance Cards
 
 Legal Documentation –  
 Guardianship, Power of Attorney,  
 Living Will, Advance Directives if  
 applicable.



  

 
 
 

 
 
 

 
 
 ADMISSION DAYADMISSION DAY

What to expect on Admission DayWhat to expect on Admission Day

Each day at BMRH is different for every patient. Care, rehabilitation and scheduling is individualized to each patient and 
his or her needs. Patients at BMRH are very different physically and mentally, so treatment plans are catered to each 
patient. Patients participate in morning hygiene and receive medications daily based on therapy and physician  
recommendations. 

We encourage patients to stay out of bed throughout the day, if medically acceptable. We also encourage families to 
stay and participate in daily activities, as long as it does not hinder therapeutic progress. 

Monday through Friday is typically very busy with scheduled therapy sessions until 4pm, including an hour each for  
breakfast, lunch and dinner. Patients are encouraged to eat all meals in the dining room, unless the physician  
has determined this to be medically inappropriate. Some therapy sessions, such as Speech Therapy may be held  
during mealtimes. 

What will your stay be like after admission?What will your stay be like after admission?

Upon admission, you will be shown to your room and greeted by your nurse who will complete your initial evaluation. 
Your will be seen by a physician within the first 24 hours. This may occur the following day depending on your time of arrival. 
The therapy team will begin your evaluations within the first 24 hours, also depending on your time of arrival.  Evaluations 
and therapies are offered Monday through Saturday, while Sundays are reserved for rest and time with family and friends. 
You will meet with your assigned case manager within the first 48 hours to begin discussing your discharge plan and answer 
any questions related to funding. 



  

 
 
 

 
 
 

 
 
 

You and your family will participate in team conferences* within the first 5-7 days, then every two  
weeks thereafter.  *These meetings are 15 minutes in length and designed to discuss goals, progress, issues and answer questions.  
Team conference schedule is on the white schedule board by the nurses station. 

FAQsFAQs

How do I receive updates on progress and goals? How do I receive updates on progress and goals? 

Services

Your length of stay is completely dependent on your progress and discussions with you, your family 
and your treatment team. 

 How long will I stay at BMRH?  How long will I stay at BMRH? 

Family is an integral part of the treatment team. While we have posted visitation hours, we  
encourage visiting your loved one at any time, including during therapy times as an observer of  
treatment. 
Visiting hours are: 
Monday-Friday 4pm-9pm
Saturday and Sunday 12pm-9pm
While these times are not rigorously enforced, we do request that visitors be mindful of the need for 
rest and recovery after a busy therapy schedule. Some patients may leave campus to visit family and 
return in the evening, if approved by your physician.

 What are the visiting hours?  What are the visiting hours? 

Parking is available at the main entrance of the building and includes handicapped spaces.  
Please lock your car and take valuable items with you. We are not responsible for any stolen items  
or damage to vehicles parked on our campus.  

 Where do I park? Where do I park?

Once visitors arrive on campus, follow the signs that lead to Bluebonnet Rehabilitation  
Hospital. Ample parking is available as well as handicap parking. There is a map at the end of  
the guide. 

How do visitors find the unit?How do visitors find the unit?



  

 
 
 

 
 
 

 
 
 

We do not discourage family members from spending the night with their loved one, however,  
we do request that overnight visitors are limited to one individual. All of our rooms are equipped  
with a cushioned bench or chair. A cot or air mattress is not permitted, as they do not comply  
with health and safety standards. Additional information on local lodging is available at the nurses’ 
station and in the patient guide. 

FAQsFAQs

 Can family stay overnight? Can family stay overnight?

Services

 When are meal times and can family get meals as well?  When are meal times and can family get meals as well? 

Our Food Services Department provides healthy, home cooked meals that can be catered to  
personal preferences. Meals are served in the main dining room unless you are unable to leave your 
room due to medical reasons. Food and drink obtained off campus are only permitted if authorized 
by a physician and must be consumed upon arrival. Health Department regulations prevent storage 
of outside food or drink in your room or unit refrigerator. 

Meal times are as follows:
8am Breakfast
12pm Lunch
5pm Dinner

Guest meal trays are available and meal tickets may be purchased at the main desk of the  
Administration Building during business hours. To order a tray, please give the charge nurse your  
meal ticket. Vending machines with beverages and snacks are also available in the Lone Star  
Therapy Building. Additional information on local dining is available at the nurses’ station. 

We realize the importance of pets in daily lives as well as in the recovery process. For this reason,  
pets are allowed to visit, but they must remain outside and on a leash at all times.  

Are pets allowed?Are pets allowed?



    Where do I go from here?    Where do I go from here?

Discharge placements vary from patient to patient depending on the medical status and level of  
independence at the time of discharge. Many patients are discharged directly home. Other  
placements include our Post-Acute Brain Injury or our Outpatient Programs. Your physician and  
treatment team can help you identify the best discharge option.

FAQs &  Contact InformationFAQs &  Contact Information

For questions about admissions please For questions about admissions please 
contact your Clinical Liaison or   contact your Clinical Liaison or   
Carol Freeman, Admissions Manager Carol Freeman, Admissions Manager 
at: 512-462-6617 at: 512-462-6617 

All other questions please contact:All other questions please contact:

Jessica Brading, Director of Nursing  Jessica Brading, Director of Nursing  
at: 512-462-6723 at: 512-462-6723 

Margaret Stuart, Director of Clinical Services  Margaret Stuart, Director of Clinical Services  
at: 512-462-6639at: 512-462-6639



Directions and MapDirections and Map

From the South: 
I-35 North : exit Slaughter Lane  
West (left) on Slaughter to South First Street 
Right on South First Street 
Left at light/Dittmar Road  
Entrance approximately 1 mile on right

From the West: 
Highway 71 or 290 to William Cannon
East (right) on William Cannon to Manchaca
Right on Manchaca
Left at second light/Dittmar Road 
Entrance approximately 1 mile on the left

Follow road at main entrance up the hill, keep left at the fork and proceed to the entrance of Bluebonnet 
Medical Rehabilitation Hospital.  5

  

 

 
 
 

 

BLUEBONNET 
Medical Rehab Hospital
Entrance 

Dittmar Road Entrance

Texas NeuroRehab Center 
1106 West Dittmar Road

Aust in,  Texas 78745
512-444-4835  

or 800-252-5151

From the North: 
I-35 South: exit William Cannon 
West (right) on William Cannon 
to South First Street
Right at light/Dittmar Road
Entrance is approximately 1 mile on the right

From the Northwest: 
Mopac/Loop South: exit William Cannon
East (left) on William Cannon to Manchaca
Right on Manchaca 
Left at second light/Dittmar Road
Entrance is approximately 1 mile on the left


